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Profile

A retired senior software engineer with strong teamwork skills, a background in science and visual design, and the ability to communicate technical information graphically and textually.  Experience in a wide range of software development technologies, including:

· Agile software development
Java, Javadoc, C, HTML, SQL, XML

· Process automation / administration
Continuum, Maven, Ant, make, Perl, other scripts

· Configuration management and release administration
Subversion, CVS, ClearCase, RCS, Continuus/CM

· Problem tracking and customer technical support
JIRA, XPlanner, EBSuite, Remedy

· Product installer creation (GUI and silent)
InstallAnywhere with custom Java / Perl extensions

· Automated web page and document generation 
Perl, CGI, JavaScript, DHTML, CSS, PHP

· Graph/plot generation
Java, Perl, Excel/VB

· Agile Drawing; Technical documentation
Visio, Word, DokuWiki, Javadoc, HTML

Professional Experience

2010 – Present
Retired
· Oversaw design and installation of an 8 kW solar PV system with full-facility battery backup, reducing electrical costs by 85% and eliminating downtime due to power outages.  Automated HVAC and lighting controls.  Established library storage/retrieval system (shelves and ladders) for several thousand books.  Other responsibilities include grounds maintenance, gardening, walks in the woods, and nature photography.
2007 – 2009
ARRIS Group, Inc. (formerly Auspice Corporation)
Staff Software Engineer

· Managed builds and releases for OpsLogic products (http://www.arrisi.com/products/oss/opslogic/). Automated build/release procedures, and administered build and CM systems.  Provided team support for build and install scripts, releases, and CM.  Created scripts for importing customer data into OpsLogic databases.

2001 – 2006
Hewlett-Packard Company
Software Designer

· Designed and implemented installation / configuration for OpenView Application Insight (OVAI)  and OpenView Transaction Analyzer (OVTA).  OpenView technology has migrated into other products (https://h10078.www1.hp.com/cda/hpms/display/main/hpms_content.jsp?zn=bto&cp=1-10^36657_4000_100).

· Automated build and testing procedures, built product releases, and administered CM, coordinating with distributed team members.  Developed a CGI script to display selected CM meta-data and links to file contents, for non-CM users.  Improved team productivity by helping and advising on CM, IT, and other tool usage.

· Migrated development of technology acquired from AverStar to OpenView standards.  Converted CM from Continuus to ClearCase.  Documented and automated developer procedures.  Integrated into the Build Factory.

1982 – 2001
AverStar, Inc. (formerly Intermetrics, Inc.)
Principal Engineer

· Specified QA procedures, created an automated Java testing framework, and produced user documentation.  Administered CM, and automated build and CM procedures.  Prototyped graphing of performance data for a product to monitor distributed systems.  Demonstrated build completeness to HP, as part of qualification for technology acquisition.

· Led development of a custom graphical authoring and database system for specifications and schematics for Delco Electronics (later Delphi Automotive Systems), using X-Windows / Motif GUI, and later a web interface.  Provided enhancements and production support over a total of nine years.

· Developed and ported various Ada language tool components, including an Ada tasking run-time system, source-level debugger (AdaView) tasking component, and source documentation generator (Byron).  Contributed to many study contracts for web and Ada based systems.

Other Relevant Experience

· Led development of control and pattern conversion software for semiconductor manufacturing equipment.

· Wrote a graphing application which won first prize in Aston-Tate’s Framework II Application Contest (1985).

Education 

M.S.
Computer Science
Boston University

B.S.
Art and Design (Architecture) 
Massachusetts Institute of Technology

B.S.
Physics
Massachusetts Institute of Technology

Other Training

Training
AJAX Bootcamp (and technical sessions)
AJAX World Conference

Seminar
Presenting Data and Information
Edward Tufte

Course
ClearCase Administrator Training
IBM / Rational

Course
Continuus/CM Training
Continuus Software Corporation

Two Courses
Java for Distributed Computing
Harvard Extension School

SOFTWARE EXPERIENCE

	LANGUAGES AND TECHNOLOGIES

	· Java, Javadoc

· HTML, CSS, DHTML, CGI, JavaScript, HTTP
· Perl, csh, ksh sh, BAT, sed, awk 

· ANSI C
	· Continuum and Maven (usage & admin), Ant, make

· Subversion, CVS, and ClearCase (usage & admin)

· Tomcat installation and administration

· SQL (MySQL 5, Oracle 7, Sybase 11)


	WINDOWS
	UNIX

	· Windows XP, Server 2003, 2000, NT, DOS

· Eclipse

· ClearCase CM (usage and administration)

· ZeroG InstallAnywhere (installer development)

· Windows installer (msiexec)

· Xming, Exceed, Reflection X (X-Window servers)

· TCP/IP, DNS, WINS, DHCP, PC-NFS

· BAT scripts, MKS tools

· gvim (text editor), macros and syntax highlighting

· Registry, Services, Scheduled Tasks

· Visio (diagramming tool)

· Paint Shop Pro (image editor)

· Visual Studio 6

· Depends (DLL analyzer)

· Microsoft Outlook and SharePoint with custom views

· Acrobat Reader (PDF viewer / annotator)

· MS Word/Templates, Excel/VB, Access/SQL

· SftpDrive, FTP Voyager, ftp, Serv-U

· Vern, Blanch (virtual desktop & utilities) 
	· HP-UX 11, SunOS / Solaris, some Linux and AIX 

· Solaris package installer (pkgadd etc.)

· HP-UX package installer (swinstall etc.)

· X-Window system and resources

· TCP/IP, DNS, Samba administration, smbclient

· csh, tcsh, awk, sed, make, many other tools

· vi and gvim (text editors), macros and highlighting

· Continuus/CM (use and administration)s

· Remedy ARS (problem tracking system)

· Informix Web-sql

· web.sql (Sybase HTML / PERL / SQL DB interface)

· Ada 83 (Tasking Run-Time System (multi-threading); Debugger; source document generator)

· Interleaf (technical word processor) and ASCII markup (SGML)

· CapFast 2.11 (CAD - electronic schematic capture)

· xv (image viewer)


	Routine use of common utilities and workgroup tools such as:

	· JIRA, XPlanner, EBSuite, Remedy

· Firefox, Internet Explorer

· Office Communicator, Pidgin, Jabber (IM) 
	· RCS (revision control system)

· VPN, Remote Desktop, VNC, NetMeeting

· …


PUBLICATIONS

Snyder, George; Dunkle, David; and Beitz, Kirk; “Retargeting an Ada Source Level Debugger to CICS”; TRI-Ada ‘89 (Proceedings); pp. 191-201; October 1989.

Snyder, George and Wallace, David; “An Ada Compiler for the Sperry Series 1100”; 30th Anniversary Fall Conference (Proceedings), USE Inc.; pp. 99-117; November 1985.  Japanese translation in Univac Technology Review; No. 11; August 1986.

Sengupta, Shekhar and Snyder, George; “Program Development with Byron”; National Aerospace and Electronics Conference (Proceedings); pp. 687-694; May 1984.

Snyder, George; “Learning the Ada Integrated Environment”; 2nd Annual Conference on Ada Technology (Proceedings); March 1984.
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